Tuesday, August 30, 2011

8:00 am
1:30 em
1:30 em

6:00 pv

Golf Tournament....... ... ... ... Starr Pass Golf Club
Resolutions Commiittee......................... ... Arizona Ballroom 7
National League of Cities Leadership Training................... Arizona Ballroom 5

¢ Public Engagement: The Vital Leadership Skill

WelcoméiReception == ;.= ool b aes i ey 0 e Arizona Ballroom Foyer

Wednesday, August 31, 2011

7:30 am
8:30 am
9:00 am

12:00 pm
2:00 pm

3:30 pm

6:00 pv

Parade of Flags/Celebration of Cities & Towns Practice........... Tucson Ballroom
YouthProgram:Beginsiisés =ainsc i - a0 T e Arizona Ballroom 1
©peningiGeneraliSession NI SIS e Tucson Ballroom

Keynote Speaker - Marshall J. Vest
Cities Mean Business: The Economic Outlook for Cities and Towns in Arizona

Lunch is on your own

Concurrent Workshops

0 Siziie @ff Pulslic Weris = Tam & NBW. « o o's aas oo oo 0as 0o osadahesccassos Avrizona Ballroom 12
e Partnering for Success: Urban Land Institute Experts Assisting Local
Governments Towards Development Vitality . .............. ... ... .. ... Tucson Ballroom J

e Civic Engagement in Arizona’s Communities: Lessons from the Gallup

Arizona Poll and The Arizona We Want Report ... ........cooviiio... Tucson Ballroom F
® The Council/Manager Partnership: Making Arizona’s Cities and Towns Great. . Tucson Ballroom E
e Fire on the Mountain: Two Arizona Communities Share Their Lessons

RespondinglolDisaster e e Tucson Ballroom D

Concurrent Workshops
eRFhEIEtTlreiofAViationsnFAliZonasesmmemesm w8 e Arizona Ballroom 12

¢ The Upside of a Down Economy: Economic Gardening ................... Tucson Ballroom J

e New Technology and its Impact on Public Records and Public Meetings . . ... Tucson Ballroom F
siihefAreflinnovationlinilocallGovermment ol Tucson Ballroom E
O Neuidis Tne [Fuiivia @ QIR COImmUTIIES = o oo b oot oo 0060006 0ab00a0s sl Tucson Ballroom D
ShowcaselofiCitiestandilowns: = Tl S 0 0 Arizona Ballroom

. .

Thursday, September 1, 2011

8:00 am
8:00 am

10:00 am

12:00 pm
2:00 pm

2:00 pm

4:00 pv
6:00 pm

Friday,
9:00 am
9:10 am

10:15 am

11:00 am

12:00 pm

Spouse Guest Program .................... ... San Xavier Room
Concurrent Workshops
¢ Fundamentals of Local Government: Ethics for Local Elected Officials . .. .. .. Tucson Ballroom J
e International Business Development: Arizona Cities Competing on a

National and Global Scale ....... ... .. ... ... . Tucson Ballroom F
o Statewide Water Panel Discussion into the Next Century: An Update

of the Water Resources Development Commission Efforts ................. Tucson Ballroom E
e Budgeting for Outcomes: Identifying Top Priority Programs ... ............. Tucson Ballroom D
Concurrent Workshops
¢ Fundamentals of Local Government: Open MeetingLaw . ........... Tucson Ballroom J
® Tri-City Council: How Three Communities Pooled Efforts to be an

Effective Voice at the Regional and State Level . .......................... Tucson Ballroom E
o ASRS/PSPRS/EORP: Arizona'’s Pension System and Cities and Towns ........ Tucson Ballroom D
e Community Engagement and Its Relationship to Economic Success......... Tucson Ballroom F
¢ Cloud Computing: Utilizing New Technology for Better Citizen Service . . . . .Arizona Ballroom 12

Governor and Legislative Luncheon ....................... ... .. Avrizona Ballroom

Concurrent Workshops

® Model City Tax Code and Tax Policy for Citiesand Towns . ... ............. Arizona Ballroom 12
e State Agency Update: Arizona Department of Administration:

Rl cllie Ao E@iticsiancowns Eares St T S aE w1 el e Tucson Ballroom E
e Libraries: Changing Our Traditional Service to Our Citizens ................ Tucson Ballroom F
e Efficient Communication and the Evolution of the Internet . ................ Tucson Ballroom J
Affiliate Meetings
o ArizonaiC@©GIBirectorss - FE Rt I RaS e Te L A e e Arizona Ballroom 2
I rizonalCIE Ao eySIASSOCiation MR PN I (R Arizona Ballroom 5
siGreateFANZonailViay OrsYASSCEIS O nEPE FE NN SERER IS e I . Arizona Ballroom 10
* National League of Cities 2011 Host Committee Meeting. .. ...................... San Xavier
Annual BusinessiMeetingiie® 2e = FER S s 0 e Tucson Ballroom D
Dinner, Service Awards & Entertainment ................ ... . ... Arizona Ballroom

September 2, 2011

Jourismistimportance torArizonaliis S st b SR e e Avrizona Ballroom 7
The Business of Tourism: Economic Impact and Opportunities........... Arizona Ballroom 7

Tourism Marketing and Branding: Breaking Through the
Clutter in Building a Competitive Edge . ............................ Arizona Ballroom 7

Tourism in our Communities: How Your Community Can Partner with the Arizona
Office of Tourism and the Arizona Centennial Commission............... Arizona Ballroom 7

Conference Adjourned
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